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——————————————————————————————————————————
Secondary Research Guiding Questions
——————————————————————————————————————————

1) Define your topic or problem space (data is material / you decide the story) 

What are all of the topics or topic areas that your team has researched individually?

What are the strongest overlaps in topic interests?

How might you combine two or more topic areas to add focus to your research?

What is your combined issue or problem? 

What is your perspective, your hypothesis, or your point of view?

What is at stake? Why does it matter?



2) Define your audience

Who is affected by your issue/problem?

Who is affecting your issue/problem?

Who can make a change?

What is their perspective? Why would they resist change?

What are the competing perspectives/issues from those involved in the topic?

Who is an expert on this issue/problem? What do you think is his/her point of view?

Who can give you insights into what this issue/problem is like in daily life?

Who can give you insights into a perspective that you don’t share?

Who doesn’t care about your issue/problem but should?

How is your topic/problem specific to Chicago or different in Chicago?



3) What information would influence a decision to make change? (data —> information)

What data do you have on your topics?

What appears to be most relevant at the intersection of two or more topics?

What data would you love to have but don’t?

How might the data be seen through another topic’s lens (i.e., from crime to cost of incarceration)?

What impactful projects have you seen in this problem space (could be non-data related)?



4) How to best reach & affect your Audience (context/media/form)

Where do you think your audience finds data/information on your topic?

What media/communication forms do you think they use most?

Where in their daily lives does the topic/problem affect them most?

What kind of information could influence decisions?

Where is that information now?

Where could it be? Where would it be best positioned to affect decisions?

Who controls data/information on this issue/problem?

What new, novel, or emerging technology might be able to help deliver info on your issue/problem?

What would be totally inappropriate?

What would be the best place, media, and method for convincing people to stay with the status quo?

If you could convince one person to do a single thing related to this issue/problem, who would it be and what would it be? 



5) Relate your project to the OPL (purpose)

What do you think a 21st Century Library should be or do?

What kinds of resources should a Library make available? For whom?

How could/should people access a 21c Library?

How can technology play a role in increasing accessibility of Library resources?

What’s the most radical idea you can come up with for a Library program/event/resource?

What do you think is the most successful public infrastructure in Chicago? Anywhere else in the world?

Why is it successful? Who uses it? What do they gain? What do they contribute?

How could your above example be applied to your issue/problem?

How is your issue/problem be applicable/relevant to the OPL?

How is your issue/problem totally NOT applicable/relevant to the OPL?
